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The current international trade environment involves complex 

international trade processes with disparate systemsé 

Each international trade transaction requires an average of 40 documents of 200 data elements, 

with 15% repeated at least 30 times and 60 -70% repeated more than once. (UNCTAD) 

THE CHALLENGE 



 

SINGLE WINDOW BACKGROUND 

 



Single Window is defined by the UN and WCO asé  



é delivering a one stop shop for traders  whilst creating a 

customer-centric Service  environment  

The Optimum Goal of Single Window  is to create an integrated 

workspace  of data  and business processes for all trade 

related activities and stakeholders, with the trader at the core . 

THE SOLUTION 



From a technology perspective , a component based, single window 

incorporates all the technology needed to support efficient trade 

activities é 

é in a modular form that allows service  prioritization  


